
Parent & Family 

Support Advisor 

Advice and support for parents, carers and 

young people  around issues and situations 

affecting school attendance, emotional well-

being, behaviour and family life.   

Kingsmead School 
Wiveliscombe 

Taunton 
TA4 2NE 

 

Tean Rowland 

Parent & Family Support Advisor 

07510 383334 

tean.rowland@clf.uk  

Working hours: 

Monday—Friday 
8.30a.m.—4.30 p.m. 

Available during term-time and school holidays 

Working with the families and young 

people that attend the following 

schools:  

Bishops Lydeard Church School 

Cotford st Luke Primary 

Crowcombe & Stogumber Primary 

Lydeard st Lawrence Primary 

Milverton Primary 

Oake ,Bradford & Nynehead CE 

(VC) Priamry 

Wiveliscome Primary 



What is a Parent and 

Family Support Advisor? 

What do they do?  

How can they help me? 

 

As a PFSA  for Tone Valley Partnership 

I provide support to families 

experiencing difficulties that have an 

impact on their child’s wellbeing and/or 

their education.  

Parents and carers are welcome to 

contact me directly or speak to a   

member of their child’s school team, 

who will make a referral if it is 

appropriate.  

 I am available to meet with parents 

and carers in school, in their homes or 

even a café ( always working within 

current Covid guidelines)  

Some families will see me in a number 

of different places.  

 
Parent and Family 

Support Advisors can 
help families by advising 
and working with you on 

issues such as: 
 

• Building a partnership between 
home and School  

• Behaviour (in and out of school)  
• Parenting Concerns 
• Family Issues  
• Emotional Lifestyles  
• Healthy Eating  
• Attendance at School  
• Housing  
• Budgeting  
• Feeling Isolated  
• Support for parents/carers who want 

to go back to work or education      
PFSAs can also be available just 
to listen and support if you feel 
you need someone to talk to. 


